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Tai san thwong hiéu cia Trwong Dai hoc theo cam nhan sinh vién -

Nghién ciru tai cdc Trwong Dai hoc & Thanh pho Ho Chi Minh

Pham Thi Minh Ly*

Nghién curu duwoc thuc hién nham xem xét moi lién hé gitta gia tri tai san thwong hiéu cua cdc truong
dai hoc va viéc cam nhdn cua cdc sinh vién dang theo hoc. Bén yéu 16 bao gém: mirc do nhdn biét thuwong
hiéu, sw trung thanh doi véi thwong hiéu, hinh anh thuong hiéu va chat lwong cam nhan dwoc lya chon daé
do lwong gid tri ciia tai san thwong hiéu. Nghién ciru sir dung dir liéu so cdp bang cdch khdo sdt cdc sinh
vién tai cdc Truong Pai hoc ¢ TPHCM, va sir dung nhiéu phirong phdp phan tich dit liéu khdac nhau nhw
thong ké mé ta, Cronbach’s Alpha, phan tich nhan t6 khang dinh (Confirmatory Factor Analysis — CFA),
woe lwong va kiém dinh mé hinh héi quy boi véi sw ho tro ciia phan mém SAS va SPSS. Két qua cho thdy
long trung thanh doi véi thirong hiéu la yéu té duy nhdt tdc dong dén gid tri tai san thirong hiéu.

Twr khoa: Thuong hiéu, long trung thanh thuong hiu, gia tri tai san thuwong hi¢u, gido duc dai hoc.

1. Giéi thi¢u

1.1. Pit vin dé

Hién tai, hé thong gido duc Viét Nam véi 409
truong dai hoc, cao dang phan bd rong khap trén ca
nudc co ban da dap ing duoc nhu cau hoc tap cua
ngudi dan. Trong do, c6 307 trudong dugce thanh lap
méi hodc nang cip trong 10 niam qua. Riéng tai
TP.HCM d4 c6 69 truong dai hoc va cao dang voi
khoang 516.000 sinh vién. Khi Viét Nam bude vao
giai doan hoi nhdp sau rong véi nén kinh té thé gioi,
sO lugng truong dai hoc cong 1ap va ngoai cong lap
c6 khdi nganh kinh té ngay cang tang.

Strc manh cua thuong hiéu da tré thanh van dé
sdng con cho sy ton tai va phat trién ctia cac cong ty
trén toan thé gidi. Thuong hiéu cua cic cong ty hang
dau trén thé gidi nhu Sony, Microsoft, Coca Cola...
tao ra sy tin tuong cua khach hang trong viéc s
dung san phérn va dich vu va la tai san c6 gia tri cao
cua nhiing doanh nghiép nay. Trong linh vuc gido
duc dai hoc cling vay, cac “thuong hi¢u” dai hoc ndi
tiéng nhu: Oxford, Harvard, Cambridge, MIT,... da
dao tao biét bao thé hé nhan tai khoa hoc, cling nhu
cac nha lanh dao cua thé gidi, thu hat sy dau tu va
lya chon cua nhiéu sinh vién cling nhu cac bac phu
huynh khip noi trén thé gidi.

Hién nay ¢ Viét Nam, voi chu truong xa hoi hoa
gido duc, Nha nudc da cho cac truong dan 1ap hay

cac truong co von nude ngoai thanh 1ap ngiy cang
nhiéu din dén sy canh tranh kha gay git. Nhiéu
truong dai hoc, dac biét 1a cac truong co truyén
thong 1au doi véi tham vong tré thanh mot trudng
¢6 trinh d ngang tim khu vuc hodc thé gidi, mic du
chua bao gio tim hiéu hinh anh va Vi thé thuc su cia
minh so v6i cac truong khac 1a nhu thé nao. Tuy
nhién, mot cau hoi ludn 1a mdi quan tim hang dau
cua cac nha lanh dao va quan ly cua céac truong dai
hoc 1a “Thuong hi€u ctua truong minh co ton tai
trong 10ng cua sinh vién hay khong, va néu co, thi
hinh anh cua thuong hiéu d6 1a nhu thé nao?” Bé tra
10i chinh x4c ciu hoi nay khong thé chi dya vao
mong udc hay phan doan chti quan ctia cac nha lanh
dao, ma can phai thu thap sb liéu tir cac bén co lién
quan, phén tich dir liéu va giai thich bang cac mo
hinh ¢6 sén, tir d6 dinh hudng phat trién thuong hiéu
mot cach hiéu qua.

1.2. Cdu hoi nghién ciru va muc tiéu nghién

e

cuiru

Nghién ctru nay hudéng dén viée tra 101 cho cau
hoi “Tai san thuong hi€u cua truong dai hoc theo
cam nhan sinh vién nhu thé nao va nhiing thanh
phan nao tao nén gia tri tai san thuong hi¢u?”

beé tra 101 dugc cau hoi nghién ctru, bai viét thuc
hién cac muc ti€u cu thé nhu sau:

- Xac dinh cac thanh phan tao nén tai san thuong
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hiéu trong gido duc dai hoc theo khia canh khach
hang, tr gbc nhin ctuia nhiing sinh vién hoc tai cac
truong dai hoc khdi nganh kinh té tai TR.HCM.

- Kiém dinh cac thang do luong cic thanh phan
gia tri thuong hiu trong linh vyc dich vu gido duc
dai hoc.

- Xem xét sy tac dong cua cac yéu td cam nhan
cua cac sinh vién 1én gia tri tai san thuong hiu
trong giao duc dai hoc tai cac Truong Pai hoc thude
khéi nganh kinh té tai TP.HCM.

- Kién nghi cac giai phap hiru ich cho cac nha
quan li cac truong dai hoc nham nang cao gia trj tai
san thuong hi¢u.

2. Tong quan nghién ctru

2.1. Co 56 Iy thuyét

2.1.1. Tai san thwong hiéu va cdac khia canh do
luong

Theo hi¢p hoi Marketing Hoa Ky: “Thuong hi¢u
12 mot tén goi, tir ngit, ky hiéu, biéu tugng hodc hinh
v& kiéu thiét ké,... hodc tap hop cic yéu td trén
nham xéc dinh va phan biét hang hoa hoac dich vu
ctia mdt nguoi ban hoac nhom ngudi ban voi hang
hoéa va dich vu ctia d6i thi canh tranh” (Kotler 1997,
p. 443).

Tai san thuong hi¢u la gia tri ting thém do
thuong hiéu mang lai, bao gdm long trung thanh
thwong hiéu, nhan biét thuong hiéu, chit lugng cam
nhén, sy lién tuong thuong hi€u va cac tai san
thuong hiéu khac (Aaker, 1991). Mtic d6 hiéu biét
khac nhau vé thwong hiéu cua ngudi tiéu dung
tuong tng véi cac hoat dong marketing thuong hi¢u
(Keller, 1993); loi ich gia tang (Simon &
Sullivan,1993); loi ich toan dién (Swait et. al.,
1993); chénh 1&ch gitta sy yéu thich thuong hi¢u néi
chung va su yéu thich thuong hi¢u dya trén cac
thugc tinh khac nhau noéi riéng (Park & Srinivasan,
1994); chit luong toan dién va nhimng y dinh lya
chon (Agarwal & Rao, 1996). Tat ca nhiing dinh
nghia nay déu ngu y rang tai san thuong hiéu 1a gia
tri loi ich ting thém tir mot san pham/dich vy (Sri-
vastava va Shocker, 1991). Tai san thuong hiéu
dugc xem xét dudi ba quan diém khac nhau, bao
gdm: (1) theo khia canh nhén thirc cua khach hang,
(2) theo khia canh tai chinh, va (3) két hop ca hai.

Néu xét theo khia canh khach hang thi thuong
hiéu duoc chia thanh hai nhém khai niém da thanh
phan 1a gia tri thuong hiéu va y nghia thuong hiéu
(Blackston, 1995). Y nghia cua thuong hi¢u & day
chinh 1a su ndi bat cta thuong hiéu do, su lién tuong
thuong hi¢u va cé tinh cta thuong hiéu; con gia tri

cua thuong hiéu la két qua cuia sy tan dung hi€u qua
y nghia thuong hi¢u.

Aaker (1996) cho rang tai san thwong hiéu 1a tap
hop cac tai san mang tinh v6 hinh gin lién véi tén
va biéu tuong ctia mot thuong hiéu, nd6 goép phan
tang thém (hodc giam) gia tri ciia mot san pham
hodc mét dich vu déi véi doanh nghiép va cac khach
hang cua doanh nghiép. Cac thanh phan chinh cua
tai san ndy gdm: su trung thanh cua thuong hiéu; su
nhan biét thuong hiéu; chét lwong cam nhan; sy lién
trong vé thuong hiéu; va cic yéu t6 so hiru khac
nhu: bao hd thuong hi¢u, quan h¢ véi kénh phan
phdi... (Aaker, 1991). Ly thuyét gia tri thu:orng hiéu
cua Aaker (1991 & 1996) da cung cap nén tang hiru
ich cho qué trinh quén 1y va phat trién thuong hiéu.
Mot thuong hiéu manh 1a thuong hiéu dugc nhiéu
nguoi biét, nhin nhan 1a mdt san phém tot, trung
thanh va c¢6 dugc nhiing lién tuéng thuong hi¢u
nham tao ra su khac biét.

Tai Viét Nam, Nguyén Pinh Tho & Nguyén Thi
Mai Trang (2011) di d& xut ra mé hinh do luong
gid tri tai san thuong hiéu va sir dung dé do luong
trong thi truong hang tiéu dung Viét Nam. Theo cac
tac gia nay thi gia tri tai san thuong higu bao gom 4
thanh phan: nhan biét thuong hiéu, 1ong ham mudn
vé thuong hiéu, chat luong cam nhan, 1ong trung
thanh thuong hiéu. Két qua ctia mé hinh cho thay
bdn yéu td nay c6 mdi lién hé rit chit ch& voi nhau.
Trong d6, long trung thanh ctia ngudi tidu dung doi
véi thuong hi€u dugc tao ra tir long ham mudn va
chét luong cam nhan thuong hi¢u. Chat lugng cam
nhan cua ngudi tiéu ding vira 13 yéu t6 nguyén nhan
cua long trung thanh thuong hi¢u, vira 1a nguyén
nhan cua long ham mubn thuong hi¢u. Nhu vay,
chat luong cam nhan ctia ngudi tidu dung vé thuong
hiéu déng vai tro then chét tao nén gid tri thuong
hiéu va chat lugng cam nhan ¢ day l1a chat lugng
cam nhén dugc ctia nguoi ti€u dung chir khong phai
1a chat lwong ctia san pham.

Méi day nhét 1a nghién ctru cua nhom tac gia
Hoang Thi Phuong Thao & cac cdng su (2010)
nham phat trién moé hinh do ludng tai san thuong
hiéu trong thi truong dich vu, véi thuc tién nganh
dich vu ngan hang. Két qua nghién ctru ngy y rang
cac doanh nghiép ngan hang nén xem xét déng ké
dén long trung thanh thwong hiéu, chét lvong cam
nhan, hinh anh thwong hiéu, va nhan biét thuong
hiéu trong nd lyc xay dung tai san thuong hiéu dich
vu tir quan diém ctia khach hang. Dong thoi két qua
ctia nghién ctru cling cho thay rang tai san thuong
hiéu dich vu manh c6 thé tao nén su gia ting dang
ké két qua tai chinh ctia doanh nghiép dich vu va sy
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thiéu ving tai san thuong hiéu trong mot ngan hang
s& lam ton hai dén thu nhap cua ngan hang do.

2.1.2. Gia tri tai san thuwong hiéu trong linh vuc
dich vu gido duc dai hoc

Gi4o duc dai hoc bao gdm cong tic giang day,
nghién ctru va cac hoat dong dich vu xa hoi lién
quan dén linh vuc giang day. Gido duc dai hoc bao
gdm céc bac hoc dai hoc va sau dai hoc.

Mic di con c6 nhiéu y kién khac nhau vé gido
duc co6 phai la dich vu hay khong; tuy nhién c6 su
thong nhat rang, v6i phuong cham lay nguoi hoc
lam trung tam, cac co sd dao tao nén coi sinh vién
1a dbi tuong duoc cung céip mot loai dich vu dac biét
la dich vu dao tao. Xem dao tao la mot hinh thirc
dich vu nén sinh vién str dung dich vu dao tao cling
duoc xem 1a khach hang (Chu Nguyén Mong Ngoc,
2010). Do d6 c6 thé nhin nhan giao duc 1a mot loai
hinh dich vu, mot loai hang hoa vira c6 tinh chét tap
thé (do nha nudc va cong ching quyét dinh) vira c6
tinh chét thi truong (do thi truong quyét dinh).

2.2. Mé hinh nghién civu va cdc gid thuyét

Tai san thuong hiéu tong thé phan 4nh danh gia
chung nhit ciia nguoi tra 11 vé thuong hiéu, phan
anh mtrc 46 gin bo 1au dai va bén viing voi thuong
hi¢u. Khai ni¢ém nay tac gia xay dung dua trén
nghién ctru dinh tinh bang cach phong van chuyén
sau cac chuyén gia trong linh vuc gidao duc (10
chuyén gia 1a lanh dao chu chdt ctia mot sd truong
dai hoc). Cac chuyén gia ciing c¢6 ¥ kién cho riang
cac thanh phan cua tai san thwong hiéu s& anh
huong dén khéi niém nay. Pé kiém dinh mdi quan
hé trén, nghién ctru sit dung bén thanh phan céu
thanh gi4 tri thuong hiéu dé do luong gia tri tai san
thuong hiéu cua cac truong dai hoc thudc khoi
nganh kinh té, bao gdm: (1) nhan biét thuong hiéu,
(2) chét lugng cam nhan, (3) hinh anh thwong hiéu
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va (4) long trung thanh thuong hiéu.

Hinh 1 thé hién cac mdi quan hé giita cac thanh
phan va gia tri thuong hi¢u tong thé can dugc kiém
dinh trong boi canh nganh gido duc dai hoc.

Céc gia thuyét dat ra trong nghién ctru nay gém:

H,:Mtc d6 nhén biét cta sinh vién vé mot
thuong hi€u trong giao duc c6 anh hudng tryuc tiép
1én tai san thuong hiéu do.

H,: Hinh anh mot thuwong hi¢u trong 1ong sinh vién
¢6 anh huodng tryc tiép 1én tai san thuong hig¢u do.

H;: Chat lwong mét thwong hi¢u dich vu gido duc
ma sinh vién cam nhén dugc c6 anh huodng tryc tiép
1én tai san thuong hi¢u do.

H,: Long trung thanh cua sinh vién dbi v6i mot
thuong hiéu trong gido duc c6 anh hudng truc ticp
lén tai san thuong hiéu do.

2.3. Phwong phap nghién ciru va madu nghién cuu

2.3.1. Phuong phap nghién ciru

Nghién ctru nay sir dung thang do cac thanh phan
cua tai san thuong hi¢u va danh gia chung tai san
thuong hiéu dua trén cac nghién cou ve gia tri
thuong hiéu cua Aaker’s (1991, 1996), Keller
(1993), dong thoi duge hi¢u chinh cho phu hop voi
hé thong gido duc bac Pai hoc tai Viét Nam. Nghién
ctru str dung thang do trong nghién ctru ciia Nguyén
Dinh Tho & Nguyén Thi Mai Trang (2011) v&i
nhing diéu chinh cho phu hop véi van dé dang dugc
nghién ctru. Cac phuong phéap st dung trong phan
tich gobm c6 thong ké mo ta, Cronbach’s Alpha, phan
tich nhan to6 khang dinh (CFA), va mo hinh hoi quy
bdi. Phuong phap Cronbach va CFA dugc sir dung
nham kiém dinh d¢ tin cdy, d6 gia tri cia md hinh do
luong cac khai niém trong nghién ctru. Sau khi loai
b6t cac bién khong dat yéu cau, nhan s cta cac khai
niém chinh duogc tinh todn bang cach tinh trung binh
cdng cua cac bién quan sat thudc thang do. Cac nhan

Hinh 1: M hinh cac yéu t6 tac dong dén tai sin thuong hiéu

Nhan biét thuong hiéu

Hinh anh thuong hi¢u

Chét lugng cam nhan

Long trung thanh thuong hiéu

o

H,

Tai san thuong hiéu tong
the

Hy4

Nguon: Mé hinh tac gia dé xudt
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s6 nay tiép tuc duoc sir dung trong md hinh hdi quy
boi dé xem xét va kiém dinh mé hinh nghién ctru.

2.3.2. Mau nghién ciru

Céc nghién ctru c6 sir dung phan tich nhan t6
khang dinh CFA can it nhéat c6 200 quan sat (Gor-
usch, 1983; Nevitt & Hancock,1998). Hatcher (1994)
cho ring s6 quan sat nén 16n hon 5 14n s6 bién. Co y
kién khac lai cho rang, kich thuéc mau phai 16n hon
hoidc bang 15 l1an s bién quan sat (Stevens, 1996).
Mo hinh nghién ctru nay gém c6 27 bién quan sat,
nén s6 lugng miu can thiét co thé tir 200 — 405. Bé
nang cao tinh dai dién ctia mau nghién ciru trong tong
thé, quy mo6 mau nén 16n hon 405.

Cudc khao sat dinh luong dugc tién hanh &
TP.HCM, dbi tuong duoc khao sat 1a sinh vién ¢ 9
truong dai hoc khdi nganh kinh té trén dia ban
TP.HCM. Mau dugc chon theo phuong phap dinh
mirc voi phan bo déu 50- 150 ngudi cho mdi truong.
Két qua thu vé sau d6 duoc sang loc va chon ra 742
mau dé thuc hién phan tich.

3. Két qua va thao luan

3.1. Diéu chinh mé hinh Iy thuyét bang Cronbach
Alpha va phan tich cdc nhén té kham phd CFA

Két qua tinh toan Cronbach’s Alpha cua cac
thang do bon thanh phan riéng biét cta tai san
thwong hiéu va tai san thuong hiéu tong thé duoc
thé hién trong Bang 3. Cac thang do dwoc thé hién
bang 27 bién quan sat. Cac thang do nay déu c6 hé
s6 Cronbach’s Alpha dat yéu cau. Cu thé, Cronbach
alpha cuia nhan biét thuong hi¢u 1a 0,796; cta hinh
anh thuong hiéu la 0,771; cta chét lugng cam nhan
la 0,816; cua long trung thanh thuong hi¢u la 0,82;
va cua tai san thuong hiéu tong thé 1a 0,82. Hon nira
cac hé s tuong quan bién tong déu cao.

Sau khi xtr 1y s6 liéu bang phan mém SPSS, cac
bién quan sat thuéc 4 nhém nhan td trén déu duoc
chip nhan. Tuy nhién, dé khang dinh gié tri, do tin
cdy cia mot thang do, tic gia sir dung tiép phdn mém
SAS dé phéan tich CFA véi cac kiém dinh vé hé sb tin
cay téng hop, tinh don nguyén, gia tri hdi tu, gia tri
phan biét va su phu hop cua mo hinh thang do.

Sau khi dugc hiéu chinh bang chuong trinh phan
tich SAS lan dau, mé hinh c6 cac chi s6 GFI =
0,7306 (<0,9), AGFI = 0,77793 (<0,9), RMSER =
0,0846 (> 0,08). Do @6, mic do phu hop cia md
hinh véi dit liéu chua thé chap nhan duoc. Tuy
nhién, cac chi sb nay co thé dugc cai thién néu ta
didu chinh mé hinh.

Két qua phan tich cho thay, néu xét vé R2 ciia cac
bién trong mo hinh thi ciing chua dat yéu cau. Theo

Bang 1: Pic diém miu nghién ciru

Pic diém X M,?m n =742
: Tan so Ty 1€ (%)

Giédi tinh
e Nam 219 29.5
o Nir 523 70.5
Nam hgc
e Sinh vién ndm I 167 22.5
e Sinh vién nam II 238 32.1
e Sinh vién nam III 265 35.7
e Sinh vién nam IV 72 9.7
Thu nhép
e Dudi 2 triéu 418 56.3
o T2 —dudi 4 triéu 278 37.5
e Tir4 —dudi 6 triéu 28 3.8
e Trén 6 tri€u 18 2.4
Chi tiéu
e Dudi 2 triéu 455 61.3
o Tir2 -<4 triéu 263 354
o Tur4 -<6 triéu 20 2.7
e Trén 6 triéu 3 0.4
Noi sinh song
e Tp.HCM 594 80.1
e Tinh khac 148 19.9

ly thuyét, R? phai tir 0,6 trd 1én thi méi c6 thé sir
dung duoc, 6 mot ) truong hop tir 0,5 tro 1én ¢o thé
tam chép nhéan duge voi mot s6 van dé lién quan dén
kinh té xa hoi.

Sau khi chay mé hinh 1an 1, tién hanh loai bién
BA_1 (c6 R?=0,3565 thap nhit trong nhom nhan tb
nhan biét thuong hi¢u). Pay ciing 1a bién chwa dong
gop vai trd quan trong trong mo hinh nén dé dang
can nhéc dé loai bién ma khong lo bi anh hudng hay
bién d6i m6 hinh ban dau.

Tuong tu, ta loai BI 3 (R?=0,1129) trong nhém
nhan t6 hinh anh thuong hiéu, PQ 4 (R2 = 0,2354)
trong nhom gié tri cam nhan va BL 1 (R? = 0,2845)
trong nhom nhan t6 1ong trung thanh thuong hiéu.
Céc bién nay déu co R? thip nhat trong nhom.

Sau khi tién hanh loai bo cac bién (mé hinh dugc
hiéu chinh lan 1), két qua cho thay R ciia cac bién
tang 1én dang ké. Tuy nhién van con mot sb chi tiéu
chua dat, van ton tai mot s6 bién c6 R? con thép, tac
gia tién hanh hiéu chinh lan 2. Trong lan hiéu chinh
thi 2, tiép tuc loai BA_5, BI 5, PQ 7, BL 4 rakhoi
md hinh. Két qua 1a m6 hinh ngay cang phu hop véi
dit liéu. Tiép tyc tién hanh hiéu chinh 1dn 3, 1an 4 dé
loai bo BI 1, BI 6, PQ 3, PQ_5 ra khéi mo6 hinh
theo nguyén tic dam bao 3 yéu t trong mot nhan t6.
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Bang 2: Cac nhan t6 thanh phan tai sian thwong hi¢u

Bién M5 t4 bién
Nhin biét thwong hiéu
BA 1 T6i biét duogc truong dai hoc X.
BA 2 Tbi ¢ thé dé dang phan biét duoc truong X vai cac truong dai hoc khac
BA 3 Céc dic trung ciia truong X c6 thé dén véi téi mot cach nhanh chong.
BA 4 Tbi c6 thé nhd va nhan biét logo cua trudng X mot cach nhanh chong.
BA 5 Truong X 1a mot trudng dai hoc co tiéng tam.
Hinh anh thwong hiéu
BI 1 Khi nhic dén truong X, t6i lién tuong dén mot moi truong gido duc rat tot.
BI 2 Hinh anh cua trudng X, t6i s€ khong bao gio quén
BI 3 Nganh hoc & truong X rat da dang
BI 4 Truong X ¢6 nhiéu thanh tich
BI 5 Vi tri toa lac cta trudong X thudn tién
BI 6 Co sé vat chat truong X dam bao dam bao moi truong hoc tap tot
BI 7 Giang vién cuia truong X c6 kinh nghiém giang day rat tot
Chat lwong cam nhéin thwong hiéu
PQ 1 Giang vién cia truong X dugc tuyén chon rat ki ludng.
PQ 2 Giang vién truong X c6 ning lyc, giang day tot.
PQ 3 Truong X ¢6 nhiéu hoat ddng ngoai khoa rat bo ich
PQ 4 Co sé vat chat cua truong X dap tmg dugc nhu ciu cua sinh vién
PQ 5 Kénh thong tin giita nha truong X va sinh vién duoc thyc hién rat tot.
PQ 6 Chuong trinh dao tao ciia truong X rét tét.
PQ 7 Nhan vién ciia truong X giai quyét tot moi thic mic cia sinh vién
Long trung thanh thwong hi€¢u
BL 1 T6i chon truong X vi thuong hiéu cua Truong
BL 2 Tbi cam thiy hai long khi hoc tai truong X
BL 3 Tbi cho rang toi 1a sinh vién trung thanh véi truong X
BL 4 Tbi s& khong chuyén trudng trong sudt thoi gian hoc.
BL 5 Toi s€ gidi thiéu trudng X voi nhiing ngudi quen cua toi
Tai sian thwong hiéu tong thé (F5)
Rat y nghia khi hoc tai trudng X thay vi hoc tai cac truong dai hoc khéc, du cho

BE 1 . A . L a2 5

- cac truong dai hoc d6 mdi trudng giao duc nhu nhau
BE 2 Du céc trudng dai hoc khac ¢ nhitng diéu kién gidng nhu truong X, t6i vin chon

— hoc tap tai truong X
BE 3 Du céc truong dai hoc khac c6 nhiing thé manh nhu truongX, t6i thich hoc tap

- tai truong X hon

Qua 4 1an hiéu chinh mé hinh, ta ¢6 két qua 1a mo
hinh c6 cac chi s6 GFI = 0,9244 (>0,9), AGFI =
0,8821 (gan bang 0,9), RMSR = 0,043667 (< 0,08).
Céc chi tiéu cua mo hinh hiéu chinh 1an cudi da
duoc cai thién rat nhiéu. Do dé, murc do phu hop cua
mo hinh véi dir liéu chép nhan duoc.

Sau khi hiéu chinh, R? ciia cac yéu t6 hau hét dat
tiéu chuin. Cac yéu td thudc nhan td nhan biét
thuong hiéu, chét lwgng cam nhan, 1ong trung thanh
thwong hiéu déu twong quan ¢ murc kha chit ché
hodc rat chit cha. Riéng cac yéu td thudc nhan td
hinh anh thuong hiéu c6 R? khong cao, Bl 4 =
0,3827, gan muc trung binh (0,5) nén tam chip

nhan; BI 2 = 0,2884, kha thap.

3.2. Phén tich két qud héi quy

Két qua ¢ bang 5 cho thdy cic yéu t6 Nhan biét
thuong hiéu, Hinh anh thuong hiéu va Chat luong
cam nhén bj ra khoi mé hinh do hé s c6 murc y nghia
>0,1. Tir d6, c6 thé dua ra két luan rang chi c6 duy
nhét yéu t6 1ong trung thanh thuong hiéu cau thanh
nén tai san thuong hiéu tong thé trong gido duc.

Trong md hinh, R? = 0,6982, cho biét bién doc
lap giai thich 69,82% su bién thién trong tai san
thuong hiéu tong thé. Pay 1a mot con sb kha tdt,
ching to dugc su anh hudng cua bién doc 1ap 1én
bién phu thudc 1a tai san thuong hiéu tong thé.
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Bang 3: Cronbach alpha

mnquan | TSN | L g quan | Apha
sat loai bién loai bién bién tong loai bién nay
Nhan biét thwong hiéu(F1), alpha= 0,796
BA 1 15,87 8,385 0,313 0,772
BA 2 15,89 7,962 0,449 0,734
BA 3 16,3 7,814 0,377 0,749
BA 4 15,78 7,955 0,341 0,756
BA 5 16,6 8,051 0,432 0,774
Hinh anh thwong hi€u (F2), alpha = 0,771
BI 1 22,11 14,674 0,421 0,742
BI 2 21,85 14,367 0,335 0,734
BI 3 21,81 15,216 0,346 0,765
BI 4 21,95 14,512 0,367 0,734
BI 5 22,39 14,216 0,348 0,756
BI 6 22,17 14,138 0,334 0,741
BI 7 22 14,539 0,358 0,729
Chét lwong cam nhan (F3), alpha = 0,816
PQ 1 20,65 14,878 0,521 0,789
PQ 2 20,47 14,924 0,543 0,786
PQ 3 20,50 14,148 0,307 0,796
PQ 4 20,66 14,756 0,304 0,805
PQ 5 20,74 14,046 0,431 0,782
PQ 6 20,62 14,450 0,426 0,779
PQ 7 20,87 14,692 0,384 0,787
Long trung thanh véi thwong hiéu (F4), alpha = 0,82
BL 1 14,62 9,233 0,369 0,769
BL 2 14,27 8,802 0,541 0,758
BL 3 14,37 8,617 0,543 0,757
BL 4 13,75 9,615 0,327 0,803
BL 5 14,22 8,107 0,479 0,766
Tai san thwong hiéu tdng thé (F5), alpha = 0,892
BE 1 6,79 3,679 0,544 0,891
BE 2 6,83 3,33 0,695 0,813
BE 3 6,92 3,436 0,671 0,832

Nguon: Tinh todn tir dit liéu khdo sdt

4. Két luan va khuyén nghi giai phap

4.1. Két ludn v théo ludn

Két qua cho thay long trung thanh thuong higu la
yéu t6 cau thanh nén tai san thuong hiéu trong linh
vuc gido duc dudi goc nhin sinh vién cac truong dai
hoc khéi nganh kinh té. Piéu nay hoan toan khép vai

gia thiét nghién ctru ban dau dua trén nhiing nghién
clru clia cac gido sur trén thé gidi va trong nudc.
Viéc xdy dung long trung thanh thuong hiéu
khong con chi danh cho cac nganh kinh doanh, ma
ca linh vuc gido duc cling can duoc coi trong. Két
qua nghién ctru thé hién rang long trung thanh
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Bang 4: Twong quan binh phwong cac yéu té trong mé hinh hiéu chinh sau ciing

Squared Multiple Correlations
Variable Error Variance | Total Variance R-Square

BA 2 0,34865 0,76049 0,5415

BA 3 0,44328 0,91664 0,5164

BA 4 0,50189 0,89382 0,4385

BI 2 0,62256 0,87481 0,2884

BI 4 0,50670 0,82078 0,3827

BI 7 0,32887 0,74768 0,5602

PQ 1 0,25824 0,67728 0,6187

PQ 2 0,19790 0,62564 0,6837

PQ_6 0,40115 0,70492 0,4309

BL 2 0,24843 0,76051 0,6733

BL_3 0,32721 0,84187 0,6113

BL_5 0,44412 111,111 0,6003

BE 1 0,33419 0,97528 0,6573

BE 2 0,19349 103,721 0,8135

BE _3 0,24973 101,224 0,7533

Nguon: Tinh todn tir dit liéu khao sat
Bang 5: Két qua ciia mé hinh hdi quy

Biéu phu thudc = F5 Hé s6 hdi quy Sai s6 chuén T-stat p-value
Nhan biét thuong higu -0,0423 0.2927 -0.1444 0,8852
Hinh anh thuong hiéu 0,4273 1.1627 0.3676 0,7273
Chat lvong cam nhan -0,3261 1.0051 -0.3245 0,7456
{fl?xr;gntgnﬁriléguthanh ! 0,8325 0.0544 152021 | 0:0001

thuong hi€u chinh la chia khoa xac dinh khach hang
(sinh vién) c6 gin b6 vé6i thuong hiéu hay khong,
dong gop 10n nhat vao tai san thuong hiéu dich vu.

Mt cau hoi duoc dit ra, lidu két qua nghién ctru
c6 dang tin cay? Nhiéu nghién ctru trén thé gioi noi
chung va Viét Nam ndi riéng, ciing ing dung thang
do gia tri tai san thuong hiéu ciia Aaker (1991) dé 1a
mo hinh nghién ctru ban dau, va két qua nghién ctru
cling dwa ra mot md hinh khac. Nghién ctru vé tai
san thuong hi¢u giao duc cia Mei &Salleh (2010)
dugc tng dung tai cac hoc vién ¢ Malaysia, cho
thdy mo hinh ban déu cua Aaker (1991) da co su
bién ddi, chi con lai 3 thanh phan Chét lugng cam
nhan, Long trung thanh thwong hiéu, Nhan biét
thuong higu.

Ngoai ra, khi can tu van thong tin, cha me dugc
x4c dinh 1a ¢6 anh huéng manh mé nhét trong qua

Nguon: Tinh toan tir dir li¢u khdo sat

trinh chon truong cua sinh vién (Bergerson, 2009;
Cabrera & LaNasa, 2000; Hossler et al., 1999).
Thao luan thém vé 10ng trung thanh thwong hiéu
tac dong dén tai san thuong hiéu cia truong dai hoc,
tac gia giai thich vé sy lién quan cia cic bac phu
huynh dén su lya chon truong dai hoc cta sinh vién.
C6 nhiéu yéu t6 nhu khuyén khich, dong vién, bay
t6 su mong doi va nhitng hd tro thyc tién nhu tro
gitp lam hd SO, dé nghi tra tién hoc cho con, danh
dum tién dé chi tra tién hoc phi, chi phi an & cho con
cai khi vao Pai hoc (Cabrera & LaNasa, 2000;
Hossler et al., 1999), phu huynh dong vai tro rat 16n
trong viéc lya chon truong hoc danh cho con cai cua
ho. Tai Viét Nam, cac bac lam cha me, thong qua
thong tin truyén miéng tir nguoi nay sang ngudi
khéc, théng qua kinh nghiém, théng qua tiéng tim
lau doi cua cac truong dai hoc ma quyét dinh chon
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truong cho con cai cia minh. Nhimg yéu t6 trén 1a
minh ching cho viéc nha truong da thanh cong
trong viéc xay dung long trung thanh thuong hig¢u
trong gido duc trong long cac bac phu huynh kéo
theo su Iya chon cuia cac sinh vién theo hoc tai
truong. Do do, long trung thanh thuong hi€u luén
dong vai tro quan trong bac nhat.

Tuy nhién, trong tuong lai, dé nang cao kha ning
tong quat hoa két qua ctia nghién ctru hudng dén
viéc ap dung cho toan truong dai hoc & Viét Nam,
c¢6 thé mo rong pham vi thu thap dit liéu, chon mau
theo xac suit va co phan 16p ddi tuong va lap lai tai
mot s6 thanh phé khac nira tai Viét Nam.

4.2. Khuyén nghi gidi phdp

Dé tao ra mot thuong hi€u trong linh vuc giao
duc dai hoc doi hoi phai mat rat nhiéu thoi gian va
cong suc, dac biét ddi véi cac truong dai hoc maoi
thanh 1dp, chua c6 thuong hi¢u thi viéc xay dung
long trung thanh thwong hiéu mang tinh chét song
con, tao da cho sy phat trién bén vimg trong tuong
lai. Tir d6, co thé tao ra duoc loi thé canh tranh véi
cac truong dai hoc di c6 danh tiéng, thu hut sinh
vién theo hoc.

Nghién ctru chirng minh 1ong trung thanh thuong
hiéu la yéu t6 cAu thanh va tac dong manh Ién tai san
thuong hiéu tong thé. Do d6, 1am thé nao dé tao long
trung thanh thuong hiéu trong sinh vién d6i voi
trudng minh dang theo hoc 12 mot diéu hét strc quan
trong. C6 nhiing bién phap dé nang cao long trung
thanh nhu sau:

Pay manh nang cao chét luong dao tao thong qua
cac yéu td vé co sd vat chat, gido vién giang day,
chuong trinh dao tao, dich vu hd trg dé nang cao
long trung thanh.

Dau tu ngan sach vao xdy dung co s vat chat,
xdy dung mdi truong hoc tap tot. V&i mot moi

Tai liéu tham khao:

truong hoc tap tdt, sinh vién c6 thé phat huy hét kha
nang va tri sang tao. Tu do, sinh vién c6 thé nhan
thiy dugc ngdi trudng ma minh dang theo hoc dit
loi ich cua sinh vién 1én hang dau.

Hoan thién va phat trién cac chuong trinh dao tao
cling dong mot vai tro kha quan trong. Sinh vién ra
truong ung dung duoc kién thuc duoc dao tao vao
cong viéc mdt cach hiéu qua nhét, cam nhan duogc
nhitng diéu d6 ho co thé tré lai hoc tiép tuc lén cao
hoc hay gidi thiéu nhling nguoi quen theo hoc va
hay tin tuéng vao chat luong dao tao cua trudng dai
hoc do.

Tao ra thé manh dic trung riéng, dé tir d6 tao nén
tiéng tim ctia nha trudng. Voi thé manh caa truong,
khach hang dé dang nhan ra thuong hiéu ctia truong
trong hang tram truong Pai hoc tai TP.HCM. Cac
thé manh ma cac truong dai hoc co thé xay dung
nhu: Chét luong dau ra; sb lugng sinh vién lam
trong cac cong ty, tap doan da qudc gia, doanh
nghi¢p; thanh tich trong nghién cuu khoa hoc; hoat
dong van hoa ngh¢ thuat, thé thao manh, s6i ndi; Y
thire va ky luat cua sinh vién...

Xay dung ¥ thirc ctia sinh vién vé thuong hiéu
cua nha truong, tao ra niém ty hao cua sinh vién khi
duogc hoc tai truong, cam théy tu hao khi khoac 1én
minh doéng phuc cta nha truong. Day 1a mot cach
quang ba ndi bg, sinh vién c6 thé chui dong tu tin khi
noi vé truong cia minh, khi méc déng phuc cua
truong tham gia cac hoat dong cong dong, hoat
dong ngoai troi, hoat dong cong tac chinh tri tai dia
ban. Mac khéc, phai lam sao cho sinh vién truong
khac ciing nhu nhimg hoc sinh trung hoc phd thong
mong mudn dugc hoc tap tai ngdi truong ndy va
cam th.'?iy nhitng sinh vién dang theo hoc tai do that
dang ngudng mo.J

Aaker, D.A. (1991), Managing Brand Equity, The Free Press, New York, NY.
Aaker, D.A. (1996), ‘Measuring brand equity across products and markets’, California Management Review, Vol. 38

No.3, Spring, pp.102-120.

Agarwal, Manoj K. and Rao, Vithala R. (1996), ‘An empirical comparison of consumer based measures of brand equi-

ty’, Marketing letters, Vol 7, N°3, 237-247.

Bergerson, A. A. (2009), ‘College choice and access to college: Moving policy, research, and practice to the 21st cen-

tury’, ASHE Higher Education Report, 35(4), 1-141.

Blackston, M.(1995), ‘The qualitative dimension of brand equity’, J Adver Res 1995; 2-7 (July/August).
Cabrera, A.F., & La Nasa, S.M. (2000, Fall), ‘Understanding the College-Choice Process’, New Directions for Insti-

tutional Research, 107, 5-22.

86 200 thang 02/2014

86 Kinh ¢é<Phit trién




Giko buc & bRO TP_Q

Chu Nguyén Mong Ngoc (2010), ‘Gia tri cam nhan vé dao tao Pai hoc tir g6c nhin sinh vién’, Pé tai nghién ctru khoa
hoc.

Gorusch, R. L. (1983), Factor Analysis (2nd ed.), Hillsdale, NJ: Lawrence Erlbaum Associates.

Hatcher, L. (1994), ‘A Step-by-Step Approach to Using the SAS® System for Factor Analysis and Structural Equa-
tion Modeling’, Cary, N.C.: SAS Institutte, Inc.

Hoang Thi Phuong Thao, Hoang Trong & Chu Nguyén Mong Ngoc (2010), “Phat trién su do luong tai san thuong
hiéu trong thi truong dich vy’, Pai hoc Kinh Te.

Hossler, D., Schmit, J., & Vesper, N. (1999), ‘Going to college: How social, economic, and educational factors influ-
ence the decisions students make’, Baltimore: The Johns Hopkins University Press.

Keller, Kevin L. (1993), ‘Conceptualizing, measuring, and managing consumer-based brand equity’, Journal of Mar-
keting 57:1422.

Kotler, Philip (1997), Marketing Management, 7th ed. Englewood Cliffs, NJ: Prentice Hall.

Mei Goi Teh & Salleh Aliah Hanim Mohd (2010), Impact of Brand Meaning on Brand Equity Of Higher Education-
al Institutions in Malaysia, Research Conference, Malaysia.

Nevitt, J., & Hancock, G.R. (1998), ‘Relative performance of rescaling and resampling approaches to model chi-
square and parameter standard error estimation in structural equation modeling’, Paper presented at the annu-
al meeting of the American Educational Research Association, San Diego, April 14, 1997.

Nguyén Dinh Tho & Nguyén Thi Mai Trang (2011), ‘Gia tri thuong hiéu trong thi trudng hang tiéu dung’, trong
Nghién ciru khoa hoc Marketing - Ung dung mé hinh cdu trii tuyén tinh SEM, Nguyén Dinh Tho & Nguyén Thi
Mai Trang, NXB Lao Bong

Park Chan Su &Seenu Srinivasan (1994), ‘A Survey-Based Method for Measuring and Understanding Brand Equity
and Extendibility’, Journal of Marketing Research 21:2714+288

Simon, Carol J. & Mary W. Sullivan (1993), ‘The Measurement and Determinants of Brand Equity: a Financial
Approach’, Marketing Science,12(1):28+52.

Srivastava, Rajendra K., Shocker, &Allan D. (1991), ‘Brand equity: A perspective on its meaning and measurement’,
Report Number 91-124, Marketing Science Institute, Cambridge.

Stevens, J. (1996), ‘Applied multivariate statistics for the social sciences (3rd ed.)’, Mahwah, NJ: Lawrence Erlbaum
Associates.

Swait, Joffre & Jordan Louviere (1993), ‘The Role of the Scale Parameter in the Estimation and Comparison of Multi-
nomial Logit Models’, Journal of Marketing Research, 30:305+314.

Brand equity of the university and the perception of student — A study in the universities in Ho Chi
Minh city
Abstract

This study aims to investigate the relationship between brand equity of the university and the perception of
student. Brand awareness, brand loyalty, brand image, and perceived quality were selected to measure
brand equity. Data were collected from a survey on the students at universities in Ho Chi Minh City and
various data analysis methods were applied such as descriptive statistics, Cronbach's Alpha, Confirmato-
ry Factor Analysis (CFA), linear regression model using SAS and SPSS. The results reveal that brand loy-
alty is the only factor which affects brand in the higher education context.
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